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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

✔

Kristi Ingrum

✔

✔

✔

2016

✔

✔

0.0

kingrum@tcatel.com

✔

✔

✔

✔

0.0

✔

✔ ✔

✔

✔

✔

GRANBY TEL CO - MO

Yes

✔

7192664334 ext.

421887mo510.pdf

0.0

✔

✔

✔

421887mo610.pdf

0

✔

0

✔

✔

✔

0.0

421887

Certify whether terrestrial backhaul options exist (Yes or No)
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Granby Telephone Company 
FCC Form 481  

Line 510:  Service Quality Standards & Consumer Protection Rules Compliance 

Service Quality Standards 
The Company complies with the service quality standards of the Missouri Public Service 
Commission as set forth in 4 Code of State Regulations (CSR) 240, Chapter 32 (even though 
compliance with these regulations has been waived by the Missouri Public Service Commission). 

Consumer Protection Rules 
The Company complies with the following consumer protection rules: 

The Company complies with the consumer protection rules of the Missouri Public Service 
Commission as set forth in 4 CSR 240, Chapter 33 (even though compliance with these 
regulations has been waived by the Missouri Public Service Commission). 
FCC rules regarding verification of orders for telecommunications service as required of 
submitting carriers {47 CFR §64.1100} 
The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400} 
All of the requirements of 47 C.F.R. § Part  64 Subpart U, Customer Proprietary Network 
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags   

 

 



Granby Telephone Company 
FCC Form 481  

Line 610:  Functionality in Emergency Situations 
The Company has made reasonable provisions to meet emergencies resulting from power 
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of 
God. These provisions include, but are not limited to, installing adequate battery reserve 
capacity where needed, training personnel in appropriate emergency procedures and 
maintaining the ability to reroute traffic around damaged facilities. {47 CFR §54.202(a)} 
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Granby Telephone Company
FCC Form 481 Line 3012

Community Anchor Institutions Newly Receiving Broadband in 2014

No community anchor institutions were newly connected with broadband during the calendar year
2014.
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